Portal Maintenance Release Notes

General Changes

e Links to the Budget Reports have been removed.

Change Password
e The change password functionality has been updated to not disable accounts when the enter
button is used to save a password change.
e The Forgot Password Link has been removed from the Change Password window.
e The label on the Change Password window has been updated to reflect the correct title.

History Page
e The History page has been updated to help users with a large number of instances load the page
faster. When the history page opens it will only load the 50 most recent reports. You can then
use the search feature to retrieve the rest of your instances regardless of the number.
Instructions can be found on the Report Portal FAQ page under the FAQ titled How do | see my
additional instances if | have more than 50.

Viewing Reports

= | received a White screen when viewing my report what do | do?
» How do | navigate the pages of a report?
= Why is my report blank when | am using FireFox?
C » How do | see my report instances if | have mare than 50 in my histnr\;?)



http://des.wa.gov/SiteCollectionDocuments/ITSolutions/Enterprise%20Reporting/Upgrade/Portal_View_Instances_Greater_50.pdf
http://des.wa.gov/SiteCollectionDocuments/ITSolutions/Enterprise%20Reporting/Upgrade/Portal_View_Instances_Greater_50.pdf

